
CONSULTING 

GVNW CONSULTING, INC. 
3220 Pleasant Run 
Springfield, IL 62707 
(217) 698-2700 (Tel.} 
(217) 698-2715 (Fax) 
www.gyow.co r.n 

REDACTED - FOR PUBLIC INSPECTION 

ViaECFS 

June 27, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Coilllnission 
Office of the Secretary 
445 Twelfth Street S.W. 
Washington, D.C. 20554 

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

Northeast Missouri Rural Telephone Company hereby submits the attached redacted and 
confidential versions of its "FCC Fonn 481 - Carrier Annual Reporting Data Collection" 
financial information pursuant to sections §54.313 and §54.422 of the Con:µnission's rules, as 
filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial infmmation per 47 C.F.R. 
§54.313(£)(2). Company maintains that this information is "Confidential Financial Information,, 
on the grounds that it is competitively sensitive information which could be used to disadvantage 
or hann Company and is submitting this information pursuant to Protective Order, DA 12-1857 
as described below. In addition, Company is requesting confidential treatment pursuant to 
sections 0.457 and 0.459 of the Commission's rules for the Five-Year Service Quality 
Improvement Plan that is required by section 54.313(a)(l) to be attached to this report. Similar 
to the financial infonnation submitted under section 54.313(£)(2), the information contained in 
the Five-Year Service Quality Improvement Plan contains competitively sensitive information, 
including but not limited to projected build-out plans and capital expenditures, that is secure 
from public access that could be used by a competitor to disadvantage or harm the Company. 



First, Northeast Missouri Rural Telephone Company is submitting the 54.313(f)(2) "Confidential 
Financial Information" as a "Stamped Confidential Document" with each page bearing the 
legend CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 
96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION and also submitting the .457 and .459 "Confidential 
Financial Information" as a ''Stamped Confidential Document" with each page labeled 
"CONFIDENTIAL - NOT FOR PUBLIC INSPECTION". One copy of the "Stamped 
Confidential Document(s)" and accompanying cover letter are enclosed. 

Second, Northeast Missouri Rural Telephone Company is submitting the "Stamped Confidential 
Document(s)" as a "Redacted Confidential Document" where the "Confidential Financial 
Infonnation" has been redacted. Two copies of the "Redacted Confidential Document(s)" and 
accompanying cover letter with each page labeled "REDACTED - FOR PUBLIC 
INSPECTION" are enclosed. 

Finally, Northeast Missouri Rural Telephone Company is submitting two copies of the ''Stamped 
Confidential Document(sY' and accompanying cover letter to Charles Tyler, 
Telecommunications Access Policy Division, Wireline Competition Bureau, Federal 
Communications Commission, 445 Twelfth Street S.W., Room 5-A452, Washington, D.C. 
20554. 

FCC Fonn 481 was also filed prior to July 1st with the State Commission. 

Please contact me with any questions you have on this filing. 

Sincerely, 

Isl Dave Beier 

Dave Beier 
Consulting Manager 
GVNW Consulting, Inc. 
(217) 698-2700 
dbeier@gvnw.com 

Enclosures 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035;. Contact Telephone Number: 
Number of th~ person identitied in data line ..;030;. 

<039> contact Email Address: 
Email ot the person ldentl11ed In data fine <030> 

<100> Service Quality Improvement Reporting 

421931 

NORTllBAST MISSOURl lllmAL T£L . CO, 

2015 

ll 78621936 ext:. 

<200> 

<210> 
Outage Repofting (voice,...l_--.,...--. 

[ I U<-- Check bo)( if no out•g•• to report 

,~::::·:.::: ;,:'.:::· IT) I 
0 

I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro;.ad:..:b:..:a.;.n.:::.:dl:_ _ _;;I =o====:=!...------------. '=='==~l•ll!ll!-
<330> Detail on Attempts (broadband)! I I 

. (attach d<:crlp~v• documont) 

.:400;. Number of Compl::ilnts per l,OOOi--cu-s-to_m_e-rs....,(-vo""'i-ce"")----------------' 

<410;. fiXed li-0-·_
0 
______ -f 

<420;. Mobile o. o ....__ _______ __, 

<430> Number of Complaints per 1,000 customers (broadband) 
<440;. FiXed li-o_._0 ______ -1 

<450> Mobile . o.o 
<500> Service Quality Standards&. Consu~m-e_r_P_r_o-te_ct_lo_n_R~u-1-es_C..,....ompllance 

<510;. 
I """~"'·>'' 

(lllta<h•<I dm;rlptlvo documenl) 

<600> F,,.u .. n ... ct""'i.;;.o;..;.na"'l=ltv-'ln"""E __ m_e_r11 .. ,e_n_1e.._vs ... rt-.u_at ... 10 ... n_.s ...... ____________ ~ (t11odtu.;,,a.~1o~r"1f•ad1H1/ 
C219llM0610 .pdt 

(altacfted d<scllptlve d0<urn•nU 

<610> 

<'700> ( ompany Price Otterines {voice) (compl•t••tt•<h•d """k'h"'/ 

<'710> Company Price Offerin~ (broadband) (compl•l•atta.:h•dwork<h••t) 

<BOO> Operating Companies and Affiliates (oompl•<0•rracJr.Ow91/«h•••I 

<900> Tribal Land Offerings (Y/ N)? Q @ (lfyer,compi.ttattach«lwort<lt .. I/ 

dOOO> Voll::~:,'::f,::•:;:mP"'"'" l (chock ta lndtcot<«rl!fiCJJtton/ 

<1010> .. ____________ _,,,,....-..,,,.-------------JI (orto<h <i .. <ript/vodocum•nl} 

<1100> Terrestrial Backhaul (Y/N)7 @ Q (;t••<, th11c<r,olndl«>t•«1rtt/lcat1on} 

<1110> 
<1200;. Terms and Condition for Lifeline Customers 

{comp/ok attach«l w"'tsl><•U 

(«>mplot• ottochod wotkMl••I} 

..;2000> 

<2005> 

.:3000> 

<30050> 

Price Cap Cartlers, Proceed to Price Cap Addltlonal Documentation Worksheet 

Including Rate-of-Return Cofr/efS affiliated with Price Cop Loco/ Exchange Carriers 
(cho.k ta lndlcor. wt(/lcatlonJ 

(compl•t" <1ttach~d workshettJ 

Rate of Return C;miers, Proceed to ROR Addltlonal Documentation Worli;§l!!let 
(<Jroct. f• ind/cote .ort/ft<atfon} 

(<cmp/•to • t loth.., -•k'11 .. I} 

[ ./ JI 

./ II 

./ II 

./ II 

.___-1 ___.I -

./ 
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[100) Servke Quality lmprovenu~nt Reporting 

Oata CotleCtion Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Na me - Person USAC shou Id ccrntact regarding th is data 

Contact Telephone .Number - l{u mber of person identified in data line <030> 

Contact Emafl Address - Email Address of pers.on identified in data line <030> 

Has your company received 1ts ETC certific;ition from the FCCf 

Jf your answer to line <110> is yes, do you have an existing §54.202(a] "S 

year plan" filed with the FCC? 

•Z193L 

NORTBRAS'1 MISSOURI R1.1.P.AL TEL. 00 . 

ZOlS 

D:tve Dedier 

21'8~21936 ext. 

dbei~·"""' 

(yes/no) 0 ('!) 

(yes/no) 0 0 

FCCForm481 

. OMS Control No. 3060-098!)/0MB Control No. 306()..()819 
·July 2013 

<112> 

If your answer to Line <111> is yes, then you a re required to file a progress 

report, on I ine <112> delineating the status of your company's existing ~ 

54.202{a) "S year plan" on file with the FCC, as it relates to your provision of 

voice te lephnny service. 

Attach five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}(l). If your company is a 

CETC vmich only receiYes frozen support, your p regress report is only 

required to address voiretelephony service. 

I"'"'~"'¢' I 
Please check these boxes below to confirm that the attached documents(s), on line 
111, contains a progress report on fts five-year service quality improvement 

plan pursuant to § 54.2Gl(a f. The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detai Ii ng progress towards meeting pl on targets 

<114> Report how much universal servi re ( USf] support was recei\Oed 

<115> How (USF) was used to impro\Oe service qllality 

<116> How {USF~was used to improve service coverage 

<117> How (USF) was used to improve service ca pacitv 

<118> Provide an exp[ an at ion of network improvement targets not m<>t 
i n the pnor calendar year. 

Name of Attached Document 
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(2-00l Semre Outage Reporting jVoire) 

Data Collectietn Form 

<010> Stu fy Anoa COO~ 

<015> Stu fy Area Mame 

<020> Program l/~ar 

<030> Contact Name - Person USAC should ~ontact rE>garding this data 

<03$> Contact Telephone Number - ~lomber of person identified in data line <030> 

<039> Contact Email A~dress • ~mail Address of perron identified in data line <030> 

<220> <a> <bl> <bl> <b3> <b4> 

NORS 
Refereace Outage Start Outage Start Olltage Eoo Outage End 

421:93.1 

NORTUE:.'<.Sf Kl SSOOJU RUUL 'TEL. o:>. 

2015 

~e: :Beier 
2-1 ?8fl2J.93'5 e-xt . 

dbeier-lgvnw. cccn 

«;1> <c2> «f> 

r.lumber of ~11 Facilities 
r~umber Dab! Tim!! Date Time Customers Affected Total ff umber of Affected 

Cu>tomers !Yes /No] 

Page3 

FCCForm481 

OMB Control Ne>. 3060-0986/0MB Contr-01 No. :!-060-0819 
July 2013 

<e> <f> <8> - <I\> 

l>id This Out;o.ge 
SeNice OUtage Affect Multiple 

DestriptiOJ\ (Ched Study Aleas Service Oi.rtage Pre'lentatiote 

a ll t hat apply} ('te!>/ No) Resolution Prooedures 

Pqge 3-



<:010> SWc!\' Area Code 421!'31 

<015> Stu ify Area t-:ame NORTBRAST M:ISsaIRI RUJ>.AL IBL. co_ 

<020> Progrim Year 201s 

<030> Contact Name - ~erson USAC should <:ontact regarding this data Dave !lei= 

<035.> Contact Telephone Number-Number of person identified in data line <030> 21'862193• ext-

<039> Contact Email Addre>S - Email Address of pe.r3C<l iderttilied in data line <!!30> db~ienogvn~ _ e<:<1 

<70:!> R~idential Local Servk" Cl>arge Effective Date 

<702> 5ingle State-wide Resitlential Local5emte Charge 

1 / 1/201' 

14. 0 

Pa~4 

<703> ¥it®&iW~~ 
Residerrtial Local MaM:atory ~xter>ded hea 

State l Elcthange (ILEC) SAC [CElC) Rate TVJJe Service Rate State Subscriber Line Charge Stata Unf\'ersal Service Fee Servi ce Charge Total per line Rates and Fee: 

__ C:o.o ,;::aflt,;::a,...horl •··- . ..t--L.. - -£ 
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<010> Study Area Cooe •21931 

<015> St1>dy Area tlame n;)~'J'H&r.ST HISSOUJ!I RDRl\L 1'EL. CO. 

<020> Program Year 2015-

<030> Contact thme · P'rson USAC should contact regarding this data Da'li"e Beier 

<03.5> Contact Telephone N'.umber- ti umber of person l cientified in data line<030> 21' eQn 9~& ext . 

<039> Contact Email Address - Email Address of person i~ntified in d~la line <030> a.t..;.W~. <!()'f') 

J..-' ~=~~~~~z:c~~ 7, .. '~ -... A. . q_7~~,;',.!>-~<~-~"-M.#!•-'""" ~°>'-'~\?">'.-~-::-;..~~;:~~-- ' <71<-~~~~~~ ~;,- •i>F'~•:>'"""._~'>,··b' • • • ,. ·. ,.. ' '' • JfuQ&J 

State EKl'.!lange (llfC) Rl!sidl!fltial Rate 
State Reglllated 

Fees TDtal Rate and Fe.es 

~,.,.,., ,.,.....,.""',,.., .......... ,.. 
' ---1--L. 
pvv~r\..wi•~ 

Broadband Ser.Toe • 
Download Speed 

(,..,ps) 
Broadband SerW.e • 

Upload Speed (Ml1ps) 
Usage Allowa~ 

(GS} 

lfsage AlloW<ince 

Action Taken Whl!fl 
linilt Reached lsefect} 

~e 5 
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<010> .Study Area Code 42l~~i 

<015> Stvdy Area Name ~t"lIT:1:S"l' ,,ISSOlJR:l RURAL LBJ.. CO. 

<020> Prognim Year 2ms 

<030:> Contact Name - Person llSAC s bould contact rl!garding th rs d iltil Dave !.eier 

<035> Contact Telephone Number - Numberof person identified in data line<OW> nn~n936 ext. 

<039> Contact Ernail Address - Email Address of person identified in data li~<030> dbe:ie-c:~w.eon 

<810> Reporting Carrier Northeas:t MiGsouri Rural rel. co. 

<811> Holding Compafl\' NfA 

<812> Operating Company Northee1;st Hi.ssouri R.ura.l t'e1.. Co. 

<813> ~~~,,~ 

Affiliates SAC Doi Ill: Business As Company or Brand DesiC'rlation 
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<010> Study Area Code 4 21:931 

<()15> Stud~· Area Mame ~ST MI.SSOUJU R<JAAI, rr:L. CO , 

<020> Program Year 2(}15 

<030> Contact Name - Per.son USAC s ho u Id oontact regarding this data Dave .Beiel.'" 

<035> Contact Telephone Number - Number of person identified in data line <030> 2 17Sfi.2:193 6 f':Xt. 

<039> Contact Email Address - Emai[ Address of person identified in data line <030> dheiertitgvm.'. ccm 

<S10> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes, No, NA) for each these boxes 

to confl rm the .status described on the attached doa.iment[s), on line 92(}, 

demonstrates rnordination with the Tribal Eovemment pursuant to 

§ 54.313(a)(9f includes: 

<921> Nee<ls assessment and deployment planning Vlith a focus on Tribal 

community anchor institutions. 

<922> 

<323> 

<924> 

<925> 

<926> 

<927> 

<928> 
<929> 

Fe<isi b ility <1 nd sustain abiltty planning; 

Marketing services en a culturally sensitive manner; 

Compliance with Rights ofwav processes 

Compfiance with Land Use permitting requirements 

Compliance with Facilities Siting roles 

Compfiance with Environmental Review proce:;ses 

Com pl ia nre with Cu ltu ra! Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes,No, 

fl A) 

Name of Attached Document 
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Page B 

<010> Study Area Code 421931 

<015> Study Area Name NOJl'J1l&AS~ 1'1S.SOORJ RUAAL 7BL. 00. 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data n.. ... e :Beier 

<035> Contact Telephone Number - Number of person identified in data line <030> 2:l"?S621~36 ext . 

<039> Contact .Email Address - Email Address of puson identified in data lcne <030> dbeier@g~~ com 

Please check this b-Ox to confirm no terrestrra[ backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<1130> 

upstream within the supported area pursuant ta§ 54.313(G~ 

broadband service of at least 1 Mbps downstream and 256 kbps 

Page 8 



Page 9 

<010> Study Area Code 4'193-1 

<015> Study Area Name ~l'HV.S'J' )IISSOURI ~ORAL TEL . CO . 

<020> Program Year 1015 

<030> contact Name - Person USAC should co11tact regarding this. data ~e: Se ier 

<035> C.OntactTelephone Number - Number of person identified in data fine <030> 2l. J B-52:193-6- ext . 

<039> C.Ontact Email Address - Email Address of person identified in data line <030> dbeie.rB<WDw . COil 

<1210> Terms & C.Onditions of Voice Te[ephony Lifeline Plans 

I <>m•=m ¢< I 

<1220> Link to Publfc Website 1-ITTP 

"Please check these boxes below to confirm that the attached docu ment(s), on ltne 121{], 

or the website listed, on Jine 1220, contains the required information pursuant to 

§ 54.<l22(a)( 2.) annual reporting for ETCs receiving low-income support,. carriers must 

annually report: 

<1221> lnformation describing the t1mns and conditions ofany voice 
te!e phony service plans offered to Lifelfne subscribe rs, 

<12 22> Dera i Is on the number of minutes. provided as part of the 1>lan, 

<1223> Add itrona I charges for to If calls, an cf rates for each such plan. 

m 
rn 
Im 

Name of Attached Document 
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<010> Study Area Code ~21S31 

<015> Studv Area Name )x;QTH1.Ji~S.T MISSOUJU Y.OJU>.L TD... CO. 

<Ol<P Program Year 2-0>S 

<030> Contact ~ame - Pernm U5AC sltollld contact regardi ~ this data Dave :Seier 

<0~5> Contact Telephone Num 1:-er- Numti.•r of person identified in oota line <030> 21 7 B6219J.6 ext. 

<0~9> Contact Email Address- Em<lil M dr~ of person id~nofied in d~ta line <030> dbe:i.er~IDl.CCJrfl 

CHECK the boxes below to note complia11ce as a recipifflt of rncremental Connect Amerita Phase I wpport, frozen High Cost support, Hi;gh Cost S<J)tport to offset KUSS ch•rge reductions, and Connect America Phase II 

support as set fortil in V CFR ~ 54313[b),(c).ld],[ef the i11formation report* on tfli:s form arod in the documents attadied below is acwrate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2Dl4> 

<2.015> 

<2.016> 

<2.017> 

<11'.ll&> 

<2019> 

<2020> 

<2011> 

lricremental Connect America Phase I reporting 

2nd Year Certilication {4-7 CFR § 54.3B[lJl{l)) 

3rd Year Certification {47 CFR § 54.313{b)(lf} 

Pric.> Cap Carrier Receiui11g Froun Support Certilicatio11 {47 CFR § 54.312[a)} 

2013 Frozen Support Certification 

2014 Froz~ Support Certification 

2015 Frozen Support Certification 

2016 and future frozen Support Certification 

Price cap Ga1Tier Connect America !CC support {47 CFR § 54.3Ufd]} 

Certification Support U.s-ed to Buil~ Broadband 

Connect America Pllase 11 Reporti f11!: {47 CfR § 54.313(e)} 

3rd year Broadba"d Servke Certlfi[ation 

5th year Broadband Semce Certificatio~ 

Interim Progress Certification 

Please check the box to confirm that the attached documimt(s), on line 2021, containsthe required information 
pursuant to§ 54.313 (e!(3)[iif, as :;i recipient of CAF Phase If support shall pr!Mde the number, names, a nd 
add1esses of commu nitv anchor institutions to which began providing access t o broad band service in the 
preceding calendar year. · 

B 

§ 
El 

§ 
D 

Interim Progress Community Anchor lruti.tutions 

I I 
Name of Attached Domment listing Required lnformatkm 
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Pag~ 10 



<DlD> S'b.1dy .Atll!Q. Code .. 2193.l 

<nl S> S1>.a:t(Ar .. N•mo ~ @J>.'1lm.i.ST MISSO\>JU l\ORAL n:L. CO. 
<.020> Pro.gram Year 2 D"l. 5. 

<OS:O> C.oncact Name· Plet"son USAC1~oukt cDntiCt rec.lf"dinE this aiu. 011.ve Baiec-
<035> ContilC'tTelirphooe ffoD"ber· Number of~ kttntiffed hd.irti Ule<030> 2178,219'36 ext. 
<OS9> C.0..hct Emal A4d'nm • £noi1 Address ol per,on id&.1rfitd 01. data lne <030> db@.i en.-qyn.,. ooo. 

CliEO< th• bans bol"'.v to rw:rt11 n:rnplianc• on ;t, 11.,. year sen.i:o quolity plan lpumnint to 47 CIR§ M.202(all ond. ~ prmtoly h1~d cm:Ti•rs. or.curinR compffanoo with the finanaol ,..p«tltli roqui.......m>.., f«th in 47 

CIR~ 54.31.!l~(l~ I kuthet conil'ylh!< ttie inforrnotion reportl!cf on this lorm rd in th1 dcxument• ott•ch•d below es 1ocuroto. 

(3-0lOJ Pqr ..... Rt port on n ... Pl., 
Milmcn• Cartilk>1ion {47 CrR ~ 54.ata(l)(>)Pll I I 

'W3m.e of Attlched Do:umtnt Listirtg Requil"EO' lnl\:JrrnatOO 

P .. ase died:. llliS l><ix lo conHrm 1ha11he etta.chod docunenl(s}, o~ line W12 cootans !he re<!Uired IN:lrma1ion pursuarn to 
130111 § 54.313 (1)(1 )<ii), !hi> carrier s~I provide ~urn..,,ber, n••m•s, ard >ddresses of caTimurity anchor 'nS1Hutions to -..tiicll oogan 

provklhg access to brcedband Ul'llOe in the prec<!cih;i C21e<11:1<ar Y""'· D 

(w.12) Communil'f And"oor lnrtitutfon> (47 CfR ~ S4.~131f)l1XiOJ I . ... . I 
['!013f l• you• ~ny • Prw.t.U/ lf1ld ROI\ C>n1u (47 CfR • 5Ul31~fl>J [Yu/tjo) • . 

Name of .Atlad'led CO::ument l.lsti'-Q, KeQu1rea 1nronmu.on ~ 8 
[3D10f lf~d"".-'""'<C<t'C'O"Yfila1"1 RUS•nnu•lnporl [Yu/Hof e 
Ploi;se ch<cl; lhese boxes to CM!irm trn.t ~e 311Bched o'.ocumer1fs), en lin~ 3017, con tans 1te req.Jhxl inlormatio.n !l(lrsuan1 to~ 51i.31 :l(f)[2} COfll)lance re<iuires: 

130151 El<dronk <llP'I of1"eir annual RVS O!ports (Opomfng Rtp>r1 fer [[ZJ 
1.fletcrnmun-=:a-iions 81>uow·t1rs) 

1301~1 IX>cumen1(s) for B.alamo Sheel, Income statement £nri Slaternant of Cash Flaws [ill 

~;-017] lfthe r~is'f(lsonlni 30'.l4, lttid'lyourc.omp;u1'(1 RUS:annual 

re~ and sl required d'oc"merl't!U:H~ 

(l008) (f1he rupcns. iH.OOtl line30141 b:'i'Ouroomp&rf(ll.Jdifed? 

tf thli' ~ls: yw on Ona 3003.. plf.ue ch.:k the boxu: bllcw to 
ronfinn l'Qllr ,..-;on, on Ille~ PWW•ntto t So.313tf)l2f, =rar.: 

•2l93:1»:>~017 . pd.f 

Name of Atta.::hed Document List"fi Required lnfOm'liltioo 

Cfes/llo) 00 
~9) ~itl-,.,.. a "'9f<>f tt...' roudltod filondol >titemeot; or (2J ~financial repon in a format '°"1!0'~ to l\US Opentin~ ~rt for TeloGommunicat5oos ID 
(3020) DoetJmem(s} for Balance Slleet. rncome S1atement and swemert of CtiSll Flows D 
(3C2U M~eemer.t ~r is.'.sued by the independent e«tifled public. ~nnot that performed the compnrr;".s finzincUJ a.wliL D 

lhhe re1pcnse Ct noon li.rl't'3018~ pteuectec:tthe-~be~ .. 
tQ confirm "P'Q\r .submi.n~n.. oo lln1102& puuuantto § 54313<1>:21. 
contains: 

)30221 C'llP'/ of thtir t>ana1l sut1mffl1 ..nlth l>u botn scb)td to rl'kw by•• 
ind1pe.00ertl cu1tfi•d p:Jbli:': aC'OO'Jrrtant.; « 21 a 1Nnc•I report in a 
fcrm•t compu•blo to RI.IS Ope..U.1 Report ft< Tel0<0'""'11i;oti:>os 
Barrowli!rs,. 

(3023) UrKle~W.e bformMi:>n rub)e<ttd to• ,..;,w bot an Ir.dependent cortified 
publ~ aooountlJlt 

(:>024) ~n~ *1lorm1li:>n sub)ld1d to on offit"' cortif~ilion . 

D 

r::::l 

B 
(30.lS) Ooe1J1Mn~s) fi:d3alance She•l Income Sl>llemen! met Slltement o1-pCa::.•~h:.A~D'Nll=:....--------------------. 

[)Cr.16! r.1t<ch lh• WC<iat>t<t llstln~ nqulrod lnfonNtfcn 

waml pf Mtld'Wd: Ooutmrnt LIS11ni bG.Vt'Eid ln'f!>l'tn!tiOn 

PiiOi<ll 

P:ISoll 



Poge 12 

<010> St11dv Area Code •2l9J~ 

<015> Study Arca N.:ime bi-OR'lll£.\ST MISSOURI RURAL TEL . CO. 

<020> Proeram Year 201~ 

<090> Contact Nome - Person USAC should cont•ct r&g•rdlng this data Dave 8c1cr 

<03S> Cont•ct T~lephone Number- Number of per.ion identified in data line <030> 2178621936 ext. 

<099> Contact Emo ii Addreu ·<moil Addteu of emon ld~ntlfled In data llne <030> dbtili~r~qvn(o)' .¢0M 

TO BE COMPLETED BV' THE REPORTING CARRIER, IF THE REPORTING CARRl~R IS Fl LING ANNUAL REPORTING ON ITS OWN BEHAlF; 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify th•t l •m •n officer of the reportin& ce1r.e1; my responsibilities include ensurln1 the occvr•cv of the annual reporting requirements for Llnivets&l service support 
recJplents; Md, to tM besr of rny knowiedse, the inf<>rmotlon report~d on thl~ form •nd In any attadlmeom is accutate. 

Nome of Reoortino: Corrier: 

Si~ture of Auth0ri1ed Officer: O..te 

Pf1nted name of AuthoflZed Officer : 

Title or oosltlon of Autflonz~d Officer: 

Telephone number or Authorized Officer: 

Study Area Code of Re1>ortin£ C•rrier: Flllng Due Date for this form: 

Porson• willful ly nu<l•8 1'>1•• <t•t•m•nt< on IM fOn"l'l • •n b.. puni•hed by fine or forfeltu"' under tho C<>mmunl.,.tlon• A<I of 1'3~, ~7 u.s.c. §§ $~, 503())), or fine or imprl,onment 
un<lorTltl• 18<>f l h• Vnlt«I Slot:<• Code, ie V.S.C. § 1001. 

Pa&e 12 
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<010> Study Aleo Code 4 2l.9l1 

<015> Stud'{ Area Nome NOR'l'llEMT MISSOURI RllRAL TBL. CO. 

<030> Contoot Nome - Person USAC <hould cont.ct raprdlng thlj data Dave Be:ier 

-<OlS> Contoct1olop~ Numb.or. Number ot ~r~on identiroed In doto line <O'.!O> 2l 7862U3S ext . 

<039> Contoct Em;ill ~reu - Email Mdi"M8 or peraon identified in data line <030? 

TO BE COMPLITTD BY THE REl>ORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPO RTS ON THE CARRIER'S BEHALF: 

Certification of Offiter to Authorize en Agent to File Annual Reports for CAF or LI Recipient s on Behalf of Reportin8 Carrier 

I ~ertllY tMt IName of Agent) C!l~fll E~i=:i;;: it:s 8uthoriz:ed to submit the lnform.;itlon rapartad on blilr\ilf Of thu reporting carrtar. I 

aleo certify that I om on officGr of the reporting comor; my reeponeibilitlte ioolude enauring the •ccurocy of the onnuol dot• reporting requlremente provided to tho outhorl~ed 
agol\I: and, to the best of my knowledge, the reports •nd dato provided to IM autM1i1od •ll<lnt i• occuroto. 

NaiM or Authoriied Aiient: o~vG: 8Qi .:.r 

Name or RepOrtire Carrier: NO!l.T!!BAST MISSOURI RtlllAL TEL. CO. 

Si~Mlure of Authoriied Officer: CERTIFIBD ONLillE Dote: 06/06/201• 

Printed illlrm! of Authorited Officer: .Jamee; aberburne 

Title or pooition of Authorlted Officer: Ch1et Executiver: Off iCQr 

Telephone number of Authorized Officer: 66D6?t1lll ext. 

Studv Area Code of Reportln• Clmler: 421931 filint Due Date for this form: 06 /30/2014 

P•r••AI willfully m1kin1 fo~e ot•tem..nt• on thl• form oon be P<Jnl>h•d by ~ •• '" lo11•;tut• und•r IM COmmuni<•tlon• Act of 1934, 47 u.s.c. §§ S02, S03(b), or 11<1• 0< ;mpri,onment 
under Titlo 18 ol the United States Code, 18 u .s.c. § 1001. 

TO BE COMPL£TED BY THE AUTHORIZED AGENT; 

Certification of Agent Authorized to Fiie Al\11\J~I Reports for CAF or LI Recipients on Be half of Reporting C,._ rrie r 

I,•• •t;entfor the ~porting c•rrk,., cortlfy that I ~m ;1utnor11ed t o SubrUit the llnnu•I reports f0< unlve,.•l •ervlco •upport rooplooU on bellllll of t h<! ...eporlin; corrler; I havo provided 
the doto reported horoln bo;od on cl~t<i provk1ea by the reportirlf carrier; and, t o the best of my knowkidgo, the Information reported heroin~ occurote. 

Nnme of Reportina Carrier. llO~ HISSOORI RURl\L TBL . CO. 

Name of Authorlzed A•ent or £mplov .. of A.,.n~ Dave Beier 

Sicnoture of Authorized Al:ent or ~mployee of A~•nt: CllMXPlED ONLINB Date: 0610512014 

Printed name of Authorized A@ont or EmploVQ• of Agont: Dav e Be:J.er 

Title or po.sition of Authorized AQe:nt or E:molovotlil of A1umt G'VNN Con~u).ting Manager 

Teleohone number of Authorlzod Al• nt or Em~lov•~ Of Ment: 2178521~36 QXt: . 

Study Area Code of ReportlnR C.rrler: • 2l93l Filin& Due Date for thl< form: O~/lOnOH 

I p.,,,,.,, willfully moktn.11fal<1> 1t•t•moM• on lh~ IOIM <>~ M p~Mhod by fin• or forfeiture under the CDmmunk:ltloru Aa ol 1~34, 47 U.$.C. i§ $02, SOS(b), or fine or lmpruonrnont ww!o><T~la 
18 ol lh• Uolod StAllU COdt, 18 1.1.$.C. § 1001. 

Pogo 13 



Attachments 



<010> Sl:\Jdy Area Code 

<OlS> St\Jdy Area Name 

<l)2ll> Program Y~ar 

<030> Contact Name - Persor. USAC should contact 1eBar~ing this data 

<035> Contact Telephone Number - Number of person identified ii) data line <030> 

<039:> Contact Email A~liress - Email Address of p,,,.san identified in data line <030> 

<701> Residential local Service Cha~e Effecti~e Date 

<.702> Single State-wide Rescdent-.al local Ser...tce C~r8e 

<703> 

1/l/2Dl4 

1-i. D 

42193) 

NOJ\TBE:AS'1 MISSOURI RlJRM. TEL . 00. 

2015 

Da've Seier 

21711621~36 <oxt. 

db&ie~_.COOl 

. . . L 
~~~~-.,·~~~~"t 
I I I I I Residentiar locil I I I M<Jnd'ltory E'xterxled Area I I 

State I Exrhange (CLEC) SAC [CETC) I Rate T'\'Pe SeNice Rate Stat~ Subscriber Line Charge I State Unhiersal Service Fee Ser.oice Charge Totaf per line Rates and Fee; 

All Ff< 14. 0 0.0 I 0. D D. O H . O 



<DlO> 5tudv Area Code 4'.;>1'31 

<>:l15> Study Wea NilflIB >10RTHZAS7 MISSOORI IWJ!1oJ, n:L . CO. 

<>:>20> PT1lgram Year Wl5 

<030> Contact lllam~ · Person IJS.".C 1hould contact rei;:ar<llng this data Dev.e Beier 

<>:l3S.> Cc<itact Telephcne l\lumber • Numbet of person identified in data Ii ne <030> 2.1 ?862:193.S ext . 

<JJ39> Contact Email Addre.!s - Email Address al p.erson idenVficd in data line <030> dbe-ie~ .... iffl.COOI 

<711> ~<a::.:'>'~ . -·. ~- ~-- A ~~ 
, , - ~~l· . . -·· . .. ~- ~ ~ -~~~~~~-t..:r - ~ .-~ .. 

State Ex~hange \JLEC] Residential Slate l!eg>1lated Total Rates Broadband Service - aroadba nd Servire Usage Allowance Usage Allowance 

Rate F~s and Fees Download Speed Upload Speed { Mbps (GB] Al:tion Taken 

(M~) When Limit Reached 1select} 

J.11 HO •9 . S5 0.0 • 9.9S 6. I) l.. D O . D 
Other , no w;age alloMUJcfr 

MO 
HeTip'.his 

S• . 9 5 0 . 0 54. 9 5 6,1} Z. D o . o 
Ot:her ~ no Ul!-age a1100 ... 8J:>.";e 

HO 
U:1.ianvil1e 

5<l . 95 O . D 54. ~5 6 . (} z. D (},() 
Otber, no usage al l04ill!ance 

HO G~en City 
54 . 95 O. D 

other , no usa..g.e a.llm~nce 
54. ~5 6.0 z. 0 0.0 

m Al.l 
59 .95 o.o 5:9 . 95 

otber, no ugage allOt.i!;;;nce 
l.2. 0 1.0 0. 0 

HO 
»e:nph.is 

119. ~5 0.0 ll.9. !IS l.5 . 0 3.0 0 .0 
Other, r.o usage allovaru::e 

ID 
Uciouvill!:: 

119 .9S. 0.0 ll.9' . 9S 15 .o 3. 0 o. o 
Otb.er ~ no usage a l lO'ilance 

ID 
Gree!I Cit.y 

l l 9. SS 0 . 0 119'.95 LS . O 3. 0 o.o 
-Ot:Oer ~ no usage a:ll O'.ll;;:;r.,ce 

m Yiwphio 
H9.95 0.0 199.9 S 15.0 1-0. 0 -0. 1> 

Otber ~ r..o us.age- al l ovance 

MO 
Un.ionv:il lA 

l.99'.:9S 0 . 0 19.9. 95 15 . 0 
Ot'.her ~ no us-age a:lloo.itan::::e 

10 . 0 0 .0 

NO 
Gueo City 

199 . 9,o; -0.(} l 9 9. 9 5 15 . I) 10.0 0.0 
other~ no us.age allorA~e 



Northeast Missouri Rural Telephone Company (NEMR) 

SAC 421931 

Missouri 

FCC Form 481 - Line 510 

NENfR. hereby certifies that it is complying with applicable service quality standards and 
consumer protection rules. 

Description of Service Quality Standards and Consumer Protection Rules Compliance 

1) NE:MR complies with the consumer protection, quality of service standard) service 
objective level, customer inquily and customer dispute provisions of the state of Missouri 
as promulgated in Missouri Code of State Regulations 4 CSR 240 Chapters 32 and 33 
(even though compliance with these regulations has been waived by the Missouri Public 
Service Commission). NEMR is committed to providing the highest quality service to its 
customers. 

2) For the protection of consumer privacy, NEMR complies with the requirements of 47 
CPR Part 64 Subpart U, Customer Proprietary Network Information and Subpart Yi Truth 
in Billing Requirements for Cominon Carriers, and Federal Trade Commission Red Flag 
rules to prevent identity theft. A company manual for CPNI and Red Flags is in place, 
and employee training is conducted annually and new hires are instructed on the 
programs as required by their job functions. 



Northeast Missouri Rural Telephone Company (NEMR) 

SAC 421931 

Missouri 

FCC Form 481 - Line610 

NEMR hereby certifies that it is able to function in emergency situations as set forth in the Code of 

Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Missouri Code of State 
Regulations. 

Description of Functionality in Emergency Situations 

1) NEMR maintains a Disaster Recovery manual, which has been filed with the Missouri 
Public Service Comlnission. 

2) NEMR has a reasonable amount of back-up power to ensure functionality without an 
extemal power source, is able to reroute traffic around damaged facilities, and is capable 
of managing traffic spikes resulting from emergency situations. 

3) Specifically, each ofNEMR's 14 wire centers is equipped with a 48 volt battery system 
capable of powering the equipment for 8 hours with no outside power source. A backup 
generator capable of running for an extended number of days is also located at each of the 
wire centers. NEl'vfR. has approximately 3, 100 lines with metallic (copper) connections to 
the Central Office. There are approximately 3,200 lines with non-metallic (fiber optic) 
connections to the Central Office. These customers' NID's are battery powered in case of 
emergency. The batteries are rated to last 8 hours. NEMR has built redundant facilities 
between its exchanges and also back to its toll facilities which exit to the public switch 
telephone network. This redundant facility is in the form of SO NET and Ethernet ring 
architecture. The Company can change call routing translations as needed to reroute 
traffic around damaged facilities. Changing call routing translations will also allow the 
Company to manage traffic spikes throughout its network, as emergency situations 
require. NE:MR. takes no responsibility for the capabilities of interconnected networks to 
manage traffic spikes resulting from emergency situations, but will continue its best 
efforts for its own network during such events. 



Northeast Missouri Rural Telephone Company (NEMR) 

SAC 421931 

Missouri 

FCC Fonn 481 - Line 1010 - Description of Voice Services Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481 (showing a $14.00/mo local rate), 

NEMR's voice service pricing is no more than 2 standard deviations above the national average urban 

rate ($46.96) as announced by the Wireline Competition Bureau on March 20, 2014 (DA 14-384). 



Northeast Missouri Rural Telephone Company (NEMR) 

SAC 421931 

Missouri 

FCC Form 481-Line 1210 

Description of Lifeline Terms and Conditions 

1) See below for NEMR's Customer Application for Lifeline customers. 
2) See below for the applicable pages from NEMR's local tariff explaining the terms and 

conditions for Lifeline service. 
3) All ofNEMR's Lifeline customel's receive unlimited local calling minutes. 
4) NEMR provides toll calling equal access for all Lifeline customers to 19 interexchange 

carriers (IX Cs). The rates, terms and conditions of their toll carrier offerings are made by 
the IX Cs, not by NEMR. 



Ni:J;{R) 
T~lecom 

Consumers meeting certnin eliaibillty Cl'iterin 111-c ftbfo to receive mouthly discounts 'for voi£e tl:leph.ony ietvice th.ro'1gh 1he Lifeliu~ 
program or the Disabled ptogciun. r..irell11e si:irvice off erg n monthly discount of$12. 75. The Oisnbled pl'Ogtam offers a S3.SO 
monthly discount. '.L'b apply complete this fonn and also $Ubtnit Dl'!HI( flt dlg:lWllt!· 

_MO Heo:ltbNet (meta Medicaid) 
_Supplemental NultitionAs~istam:e (Food Stamps) 
_ Supplemr:ntal Secmity Income 
_ Lo'Wl>lm::ome Hom.e Enorgy A!liristance (LIHEAP) 
_Federal Public Hou~ing.Anslstance (Section 8) 
_ Nntionftl School Free Lunch :Pro3rnrn 
_ Temponuy Assistanee fot Needy Fnmilies (TANF) 

_ 13S% oftl\e Fedeinl Poverty Level 
.____.. .... :S_ee_11ex1 ~2,.fir ii1co111~ threshold l'eg1111·em8Tlfsj 

Birth l>11tc: 

City, To'WU, Zip: 

Stnt.e Blfr1d Pe11slon 

_State Aid to Blind Persons 

_State $nppfeme1\tal Dinbility Assistttnce 

_Federal Social Security Disability 

Sodnl Soc1wlty# (last 4 dlgtts): 

b thl• ttdd1•eu I\ tl.lmpol'Hl'Y 111ld1'1!$ll? Y1.11! I No 
(c1tr;l« the app·o p ·iato respm!;e) 
(lf"J~ " 1he1111111JI 'l't1rl_ffeadd1vm every PO da;r1.) 

'--------------------·-···-------------'--""----~-~-~------' 
~111is number is assigned ta )1'0gram parfici1xint~ ofMO HeallfiN,.t, LllIE.AP, Food Stamps and T.ANF. 

l m~der~bu1.d the !ollGMng obUg11flolls nnd p1'i>vtslons ~bout th4Lif.11lin0 Md l>lsRbled pt•ogl'ams: 

.. The Lif.eline and Disabled programs nre e;over1unel1t benefit p1•ograms tu1d t11atwillfuUy inrikiug M~c statementa to obtain the 
benofir can reB\1lt in :fino9, impri¥oninent, de•enrollmel1t Ql' being bntr(ld fro·m the piog.rnm. 

Only one 1.,ifc:line or Dbabled service is available p~r hou11ehokl. 

A household is defined, for purposes of the Lifeli110 progra1n, as nny iodividu11I bt group of in(Uviduals wl10 live together nt 
the same address and 11h111·e inco1ne and tJtpenses. 
A household is not permitted to 1'eeeive LifelU11) o:r Dl.snblcd be.ociflt.~ from nniltiple p1'0vidci:!i or cotnbiue Lifeline n!l(l 

Disnbled pt'Ogtrun bendits. 
Violation of the onc-per~househohl limit6tiou co11.ttit1.1tetl n violation of rnles lu1d will 1·esult in the aubacl'iber's de-enrollnlent 

from lhe program. 



mlllM WQ WLC ""' 

Lifeli.i~e and the Dist1bled p1'0g1·mn 1u;e 1)0n.·trnnsferable beue.fib ond the subsc1·ibe1· lllay 1\ot b:ansfcr his or her benefit to nny 
other pel'son, 

l CER"fXFY UNDER PENA.LT\" OFPERJlJR\' EACH OFTl:lE FOLLOWING: 

I meet the eligibility crilt:ria £or tl:le Lifeline progmm or the Dis1tbled program. 

l will provide notification to uiy voice se1vice ptovlder within 30 days iffo1· ruxy i:easous l 110 longer snrii;fy lhe 1witeria for 
receiving Lifeline 01' Disabled benefits including, ns rolevant, if I no longer :m.eet the income-based orpct>grnm•bllSed critet'il\ 
for rcccM11g Lifeline 01· Disabled support, ! receive: more than one Lifeline or Disabled beneitit, or another xnember of n1y 
household is receivina 11 Lifelin11 oi: Disabled benefit. 

Ifr move to a Mw flddress I will provide tbat. new 11ddress to my voit::e service provider within 30 ch1ys. 

Ul h'we n te:mpot'Ury tC!iidenti11l ndclress then l will be required to verify nty 11dd1·cs9 with my voice iiervice provider every 90 

days. 

~ My household will recoiV(? only one Life.line or Di.sabled se1vfoo and, to the best of my kllo\Vlcdge, my household is not 
alrendy receivillg a Lifeline or Ditlabled iicrvlce. 

I acknowledgo the obligation to l'e•certify my continued eli3il>ility for Lifeline 01· Disabled bene.fits !It 1my time rind foilure 10 
re·eertify 111y ¢ontinued (l}igibility will t'Gsult in de-eUJOllmilnt find the tenninntion of Lifeline or Dis11bled bonefits. 

I cousent to providing iny namo, telephone 1l \U11b er and addtess to the l.Jnive1•sal Servi1:e Administrntive Company for tho 
pw}lose of vcri:fying r do not receivo more than one Lifflli.nG be.uefit. l lllso consent to sharing my 11cco\'lut information with 



•io·- rr QI II t 

tha Fedeml Co1\lmunicntious Commission nnd Misso\1ri Public Sendce Commission who oversee and 1tdu1ini11tGr the 'Lifelim~ 
or Disabled pl'ogcntn11. 

l ce.i1ify I have __ il\dividuals h~ lllY llO\\&ahold. 
(Jnlltal Md comp/'11« 011/y ifqualtpt11g 1md(IJ· tncomfl tlll'eshold.) 

The infonnatlau sutlPlilld on thb l'ol"lll l~ u·uo 11nd co1'l'~ct. 

I ndm.owtedge pro'\1idln~ t'11bo or fl•11mlulent lnfonu11tlon to l'Otl'.1\'e l.lfclh•e 01• Dhnbletl bentiftts Is puni'lhftbl~ by l11w. 

Slgnlll\ll'O or Cll$f()lDOl' D11tll 

AccepalJle doaw111mtotion fir 11uzetl11g Ille criteria o/l 35% oft ho fidqral ft'i>el"ty level t11clude$: fJ copy of p·;o,. years state or 
f1d~1'Cll las rnlum: ]Xlycheck s/llb (three cm1suc11tiwJ mon1/J!J ),• a state11umt ofbenejt~· f,>1· Social Securl(ll Veteran,~ .Adml11fatratlon, 

1wlfre111em/~11s1011 or V11em]io;meht!Work1mw ~ Comp:11s(1/io1t; or athor legal documents showing cmnmt Income («.g. dNOl'Ce 
d'1crt!11, child s11ppo11 C111•ard) .All)' tfoc11111e11/allo11 mu.ti covei· a ft/I )lfJar 01· tlll'ea consec11tive months wttllin thQ p ·«vfous MQ/vo 

momhs. 

Northeast Missouri Rund Telephone Compnny 718 S \Vest St. Green City, MO 63545 660-874 .. 411U 
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Northeast Missouri Ru.ral Tf:llephone Co. 

_.,... '" l!lrw 

P.S.C. MO. NO. Z 
3tcl Revised Sheet No. 4 .. 31 

Cnnc~ls 2""' Revised Sheet No, 4M3 l 

LOCAL EXClIANGE SERVICE 

4. L!JPt'I J3itchangg S1m1AA (C<>nt'd) 

4.9 blfyll.it~ Sery!c~ . 

A. Oonerul 

I, Llthline Service ls 11vAll11bl0 to qnnllfying low-Income subscribers fOr 
slnglo pl'll'ty t~sidenoe service. 

2, Th~ 1nonthly discount wltl be the O'IRJdinum 1unoul\t i\lloWod by tho (C) 
Mlsso11rl Public Se£Vtce Commls!llon nnd the f!ederal CommunJcittlons 
Commls~lon; bow11Vcr. this dh:co1mtwlll not oxc:ced the sum of the federnt 
subscriber lln& ollnrge nnd tho recunlng c:hnrges ru1· voice wl"phony 
service. The 1llonthly discount will be the 11amo for L[fulino customers 
so lcly subs~rlblng to voice telephony se:vloe and for I.lfollnc customers (C) 
aubsoribing to a bundle of;;c .. vlces. 

3. Lifulinc Servloo wltl not be furnl:ihod on 11 l7orelg.it Exi:hnngo servic". 

4. Lifeline Service 11hall not bo diaocnnectod for non·payrnent of toll ohnrges 
provldltlg tfie Lifolit1l'l custotnor subsodbes to Toll l3locklng Service. 

5. Toll Blocking Servleo provldos a means of restricting access to th<l Long 
Dlstahelc M~saage Tolcco1n1nuulc11t!on$ Network. Toll Blooklog fo1• the: 
purposeb ofUfellne Service will restrict 1+1O+11nd ON (oporntor huudled) 
cnlls. 

n. lf the bllstomor choosog •vroll Blooking $ervtce" the company wil I not 
ehnrge n servico deposit. 

L<;suad: Maroh l9, ~012 

b, Tito mto for toll blouklng wlll be charged on a 1nonthly basis os 
specified in Servlc11: Restrictions. 

Effective: April I 8, 2012 

(D} 

J11mcs Sh;rbu~~--·· 
Oti!neral Mru111ger 
718 S, West Street 
Green Clcy1 Missouri 6"3545 

Fi lad 
Missouri P1Jbllc 

Stiltvlce Commission 
Jl-2012-0482 
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N()l·theast Missouri Rutal Telephone Co. 
P.S.C. MO. NO. 2 

1st R.lwised Sheet No. 4·32 
Cancels Ol'igillitl S11eet No. 4·32 

LOCAL EXCliANG~ SrtRVICE 

4. l~smd laf.lli1lllM. .s.!!r:Yl\in (Cont'd) 

4.!> 1.J.&Jint§~ (Coul'd) 

'fl. Bltfi}bllity Reqnlromenl's 

l. An uppllctmt mun nt11et llll riftho fullowlng criteria ln order !(I qultllfy fur Lifeline 
·se1·vli:o: 

11. 'l"u qunlif.Y far Llfellno the 0011Sun1er must Jllll'tlclpate ln one of tho fofl,)wlng 
progr1nns: 

I) Modlcnltl 
l) Food stamps 
3) Supplomontal Sc:i;;urlty .Income (SSl) 
4} f'Bdeml Publh1 HOU$lng As~i$t1111co or Section ll 
5) Low lnc:omti Home Snorgy Asslsh1noQ Progt11m 
6) T.cmipbmry Asslstnlllle toNeedyFnmlllc:s (fANP) (T) 
7) Nationnl Pree t,u'[IOh Prl)grmn (T) 
8) 'rhti customer's Income, 1w detlnod !u 47 CPR. BactlQa M,400({'). mu.st be (N) 

at or below 135% of the Fedarnl Pov6rly Ouldollnes (Gff'. June l, lOll), 

2. The c:u,tomcr must ~igo, uodc:r penalty ofpe1j111:y 11 doo1111,11nt cerUfylna: 

11, HcMte to r11eolvlng bone{lr.a ft:om onl!I ottl1c programs In U. I .1111bove, 
b. Nume oftllo prop,ram(s) from which they nre 1·eor;ivlng benoflls. 
o. Th11t he/thc wlll nntffy the co1npnny lf h(J/i:he no longer p11.rllclpntes in the 

progrnm(s) 111.\med In e. proc:edlng, 

J. The ~reml.sed nt whltll rhe rnsldence servlc11 Is requested must ha tho npplicunt's 
pr1nc1pill pfooo ortesldenoc. I 

I 
4. Thcm:1 la only one telcphonti lino ~ervlnt1; thej r11sldonoe Pl'tm1lao9, The re~icli:nce 

p1•111nlses liousohold (dwelling unit) llhnll consist of th1lt portion of nn lndMdunl 
housa or hJJlldlng or one !Jo.t or upnrtmcnt ucu11plcd b;Y n •lnglo family or 
lndlvldoa.ls funntlonhig DS one dtJmostie ostablishmont. 

:i. Customo1' A1un111I JlGsponalblll\y 

All l..lfellno customers 11~ ofJune I, 20l:;l. tn!lst oertify with the Compnny that !hoy 
ue ptiJl 'cliglbln for Llfllllne support by Uon0tnb11r 31 onch ~I.Ir. C11sta111ers mny 
certify In parson, l>Y.cr th<1 ))hone or In wrlllng. Customers will not be required to 
provide verifying doclllnonttltion: 

6. Aecoss Recovery Chnrgo (ARC) 

:Eligible LICc:il!n.c cu1n:~mern :ire 6Kompt f'rcim ARC (otfoctlvo July I, :20 l.2). 

Ja~~;"Siie(b\i1il"e---~···~··· Eff'active: Apriili,'2o'i'2 

(N) 

(N) 

Onuel'nl M111111ger 
718 ·S. Wm1t Street 
G1·ocn City, Mi11soud 63~45 

Filed 
Missouri Public 

S~l'VlCG COl'l1h'1lssion 
Jl·201 '.H)'l82 
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Northeast Missouri Rural Telephone Ca. 
J.>.S.C. MO~ NO. 2 

3lll Ravisisd Sheet No. 4--33 
Cenccils 21

"' Revised Shcel No. 4~33 

LOCAL E'JC.("..JJANGE SEllVlOE 

4. ,Locn! ~IW}iange: S~ {Cont'd) 

4.9 .!.ilfullne S111~lu11 (Cunt.'d) 

C. Mlsscn1ri 'USF Low·lm:omq A~si&lllllC:o 

I • Oi;ntmil - A IOW·incomo customor ls anY ousromer who rciquc&ta al' rccoives 
rcsldcntiol "a~eotl11.l loi:lll tt1l~comm111tlllntlons sorvloa nnd who ho~ hoen curtltled 
by tho Oep!U1mont of Soclnl Sor11lc:~ (D$8) tis GCtmoinicoUy di1udvontnged. 
Qu111ltllld indlvldutib wltl receive dlaaountcd services under 01U11:r the h~w-lncoine 
~sl.lltance or du: disabled ns~lshll'ICll program. 

2, ll.csuliltl<ms - Low h1co1110 e1s!srt11'co Is av111h1ble to ull ro3hhmli!ll cuctomcrs who 
clemonstrato, l.iy telf cenll}'lng wlth th~ co111p11ny under ponahy of p8rjury, lhnt 
Lhay 11ru ~li~lbla for support by participation In; 

Q, Medk:u.ld 
I>. Foocl Stomp~ 
c. Supplament:lry Security lnoomo (SSI) 
d. Podcral Jlnbllc Housing Asslstorieii or 811ction 8 
o. .Lo.w lnoom11 Home enorgy Aulatnncc Progt1u11 (LIHBAP) 
f, Natlolllll Free I.unoh PtoW'llm 
g. Tamparnry Asslstnoco Ill Needy riunl111.11; 
h, 1'1111 oustomer's Income, ll!i dorinod In 4'/ C'Pll Sc:otlon .54.400(t), muat bll llt or (N) 

below 13S% oflho Fedcrol Poverty Guldollntll (offecli110 Juno I, 2012). 

:i, Btlglbl~ Sorvlceis ,.., 'Es&1111tl11l loe11l tel0Gomm11nlcntlons eervkm Is dafined l!il two (1) 
W'lly liWllthcd voice rosldcnllal r;crvlee within n h:111a\ coll!ng scope ~$ datonnined 
by the commission, COl'flprlsed of th11 following services and thtk ret\lJTing 
ch11rgiv.;: 

n. Single llne ttiSldenclal aervlce, lncludlng touch-tonu dlnling uud 11ny 11ppllcnbl11 
tnili:ngc 01' :wnu charges 

b. Aolle&~ to looal omorneni:y aeTVit:os, lncludlJ1g1 but llQt limltod to, 911 &crvic;o 
e:it11bl!$hDd by lot:a( nuthorllles 

o. Aac1es~ to bll!lle lnenl opcrntor .11orvleo~ 
d. Aoeti/l!i to basio looal d~ry ftll6i,111ncll 
e, Stm)dnrd lnter~pl aervlce 
f. Equal 11Mef1$ to lntor·J.?J(cbtmg11 C:arrlers cnui;Monl with rnltis und reg\llcations 

oft.ho 'FCC 
g. Ono-(\) at11ndord. white pnga1 directory ll~ting 
h. Toll blocking or toll ilQhh'Dl for quitltfylng low-Income culltom1m;. 

4. Support Amount - CUstomcrs tillglbhi undar the establlsh11d crltorh1 c11n receive 11. 

cll~count from their blll for os~cntl11l local tolecommunl1111tio11a t:orvlce tiquul lo the 
nnmunts npprcwcd by tho Missouri. Public: Servlnt Commil!llion and thu fcdcir1d 
Coinmunlot1tlons Commls$lon. The amo11n1 ofoomblnod tbdoml and Btpte l!flllinc 
support f()t llll}' ouslomor will 110~ l!'Xeecd Iha ~um of th!! fed~ml Subscrlbet Limi 
Chnrge (St.C) t1nd 1hn rocurrtng ahnrgcs fur ~llo!lul loc11I lolecommunlcntlons 
11urvioe~ {h1cludlng thci bnsfo service rnto, tonch·tono onlllng 11hargei, extended 1mm 
s.1mice additive1 nntl l'rllleoite ndditlVaE, If on:y). 

Tssuod; March 19, io12 James She~bumc 
General Mnnnger 
71 S S. Wcot Street 
Greco Cltt1 Mfa~ourl 63545 

Effootive; AprU 18, 2012. 

f:ned 
Missouri Public 

S41rvlce Commitsion 
Jl-2012-0482 
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Northeast Missouri Rum1 Telephone P.S.C. Mo No. 2 
First Revised Sheet No. 4-34 

Replacing Origi11al Sheet 4~34 

4. 
tOCAl, BXCllANO.B SlJRVIcn 

12.~~ (Cont'd) 

4.9 Lif"lin« S~ (Continued) 

D. MiRsouri UFS.Pis11bled Assistance 

l, Ocncral· A 41sablc:rl oustomef~ or I\ dcpende1\t. ls a customer who 
tequestii. one<;eive11 reuidentia1 eseenhtil \oc11\ ~le<x>\'nlllunlcatkn\a 
:mvice1 as deflnc<.I in s~ction l(c) of this tariff, nnd meets the 
oligib!hty requirements set forth In this tariff. 

2. Regulotions~ Disabled l\iisistancc is avoil11b\e \o all residenlinl 
customers who demonstrate, by self eertifylog wilh the aolnpiin)' 
1:1nder penalty ofpcrjur;y1 that they, or o dependant flte totnlly ond 
permanently dtsnbleil O\' blind uni! receiving any ot tbc following: 

11.. Federal Soofal Security Disabtliiy banet'ita. 
b Federal Supplomr:mlal Security Jncornc benefits 
c. Veterans Administration benefits 
d. State bJl11d_pens!on pumu11nt to Seo1ion 209.010 to 

209,160 RSMo 
o. State aid to bllncl persons pursuant to Section 209.240 

RS Mo 
f. St11te su1>plem<1ntal pn~ctWi put&unnt to Section 208.030, 

RSMo Seotion 660.100.2 R.SMo 2000. 

~. Support Amoun~ Customers eligible under the established odteria 
can receive a dilicounl eql.IQI to the 1,1rt1ount approved by the 
Missouri J?ublic Se1-vioe Commission from tl10ir bill for e&senlial 
locnl telecommunications .service. Tile amounl of stnte lifeline 
11\lpport for any C)l&t.omer will not exceed tl1u roouiTlng uhnrgea for 
esscntlal 10c!\I te1eOQllllnm\!c11tio11s s~rvices (Including the onsic 
$ervice rate, 'l'ouch~Tonc enlling ohllrge, extended arnll service 
ndditive, and n'lileagc ndditivcg, if llfl)'-) 

po~---~----~--~~~--~-.. ....... -...----~--~~~-.._.. ...... ,.._ ....... 
lss11ed~ April t, 2005 Ray Funt FJffecti'V~: May 11 2005 

G0nei'l.1I Managot' 
118 S. WC$( Strol)f 
Green Clty, Ml1;~ourl 63~45 

( N) 

(N) 
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REDACTED - NOT FOR PUBLIC INSPECTION 

NORTHEAST MISSOURI RURAL TELEPHONE COMP1 
718 South West St• PO Box 9B • Green City. MO 6~ 

660-874-4111 • www.nemr 

Northeast Missouri Rural Telephone Company 
("NEMR" or "CQmpany") 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
Due July 1, 2014 

Study Area Code 42-1931 



REDACTED - FOR PUBLIC INSPECTION 
A¢tOnlin~ tao the Papt:f\V¢<k R.:'d.u¢ti0n A¢l o( 199~. in 111tnC)' m~ not conch1c1 or spo1,t¢r, 111d ;:i pe1-sot\ ta M! required 10 respi:tt'ld to. a tOll«:tlon of ll"lroM'l&ll¢i'l Ynttss itdispt~ys: 11 valid. OMB contio\ number l't\c v;lid 
OM9 cont'iOI l"Ml«l'c>Cr fOC' this information colleclle>n ia O.,.t;72~();)) I l'hc tifn¢ te<iuired to comple1t: ih.i.8 inRlrm;:ition callec~M i8 ~timat~d to avt:rl~ .a bour& ptr res.ponst:, i.-.cl"4(~ lh~ time tor \0t\·lewing tnsio.~. 
s~nf Gxr.ti~ dlta s:0urcti1. gathert~ and mtint.Jining 1ht: d~ca nCMed. ind co~1in~ •~ revie\vif\g ttlt' colltc:rion of inrocm1000 

USDA-fWS n,;1 rl<11n will bc11ull b.r JtUS to rt~·t~~\·.v0111ji,.t111chrl.rihmllo11. l1iHt1 ~1po11.U is r~lllrtd l)_v 7 U.S.C. 901 ~r .,~(/. 

muf, '"Pjtct Jo f~d~rnl ltMJ twd rt.tidatiotJJ 1·~ nrdrJi. ~11/.d1,,1ial ttl/ornit1tlo11, h.Wlf tJt tr~a1~d !ls cU!C/id~mI11I. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER NAME 

Nor theagt Missouri Rur~l Telephone Company 

(Prepared with Audited bata) 

INSTRUCT!ONS-SJ1~mlr •'tPO/"I ro RUS 11·ill1irr JO dqys t/rtl' c/os. of th< ~rlod. 
For demi/e/1 i11sr111ctio11s. sgg II.US 811/ltrl11 f 7'14-1. R~pm i1111Jiol< dollnrs 011/y. 

P~IUOO ENDING 

December, 2013 
BORROwgR. DESIGNATION 

MOOS3B 

C!';RTIFICA TION 
We llereby cerr(fy 1/1111 t!te e111ries in l/JiJ reptm are In <1cco1·da11cc with rile acco1111ts 1111d other· tecDrds oflhe system a11d r•Jl~ct lhe s/at11s of the syste111 
10 tl1t bcsl of 011r A11owledge a11d beli~j: 
ALL INSURANCi l'l.EQOIRED BY 1 CFR. PART 1788, CR'APTER xvn, R.OS, WAS TN FORCE DURING iflE Rll:PORTING l"££UOD ANJ) 
RENEWALS HAVE BEEN OllTAlNED FOR ALL t'Ot...ICIES. 

OU.KI NG nu: l'b:HIOO <.;Ovt:1u:u tlY THIS tl.J£1'0~T l'Ul(SUANT TO l'A.K'r l 7K8 [)If 7(.;fll Clt.Al'Tlill XVJI 
(Check one ol 1119 fo//owihg) 

(!l All of the obl1g~11ons vMer the R.US loan docu~nla 
h~ve been fulfilled in oll matorfal respects 

James Sherburne 

ASSIOTS 

CURRENT ASSETS 

1. Cash and EquM!ler'rt$ 

2 . cash-RUS Construe IOn F'un<I 

3. Affiliates: 

a. Telecom. Accounts Receivable 

b. 01her Accounts Receh1able 

c. Notes Receiv"ble 

4. Non-Affmates: 

a. Talaoom, Accounts Reeeiv<>ble 

o. Other Accounts Racalvable 

e. Notes Reoefvabfe 

:$. Interest and Divideods Receivable 

7. Materlsl-N()fl( ulated 

8. Pre ayments 

9. Other Current A88els 

10. "total Cuffenl As~at~ (1 Thru 9) 

ND NCURRENT ASS£TS 

11. lnv981ment In Affiiali!<I CQmpanies 

a. Rutal Development 

b. Nonrursl Oevelo ent 

12. Oltoe< 1nvestmel\ts 

a. Rural Devefo ment 

b. NonrtJfal Development 

13. Nonregulat~d Investments 

14. Other Nancuffent As$els 

15. Deferred Charges 

16. Jurlsdlct1onal Dlffe1ences 

17. Total NoncvrrentAssets 11thru16 

PLANT, PROPERlY,.ANO EQUIPMENT 

18. Telecom, Plant-in-Service 

19. PrOPCrlY Held klr Future Use 

20. Plant Undet CoMtruction 

21. Pl"nl Mj., Nonop. Plant & Goodw~I 

i2. Lese Accumulated DepreciatiOn 

23. Net Plant (18 tnru 21 less :2.2) 

24. TOTAL ASSETS (10+17-•23) 

BALANCE 

PR.IORYEAR 

3 /Jl/2014 

DATE 

D There has beon Q <1eraull ii\ lhe fulflllm~nt or lhe Obligation• 
V11oer tile R.US loan docoments. Said defou1~$) ta/are 
s~ly d~cta>ed ill the Telecom Op91atinQ R~on 

PART A. BALA NCE SHEET 

BALANCE 

£NO OF PERIOD LIABILIT IES AND STOCKHOLDERS' EQUITY 

27, Advance Blllln s and Pa ments 

30. Current Mat. LfT Dabt-Rur. Dev. 

31. CutrE!(lt Mat.-Capltsl Lea&eS 

32. Income Taxes Accrued 

34. 0 he< Current Llsb•11es 
35. Total Current Liabilities 25 lhru 34) 

LONG-TERM DEBT 

36. Fundtld Debt-RUS N()l1!$ 

37. Funded Oebt-RTB Notes 

38. Funded Debl-FF8 Notes 

Funded Debt-Other 

Funded Debt-Rural Develap. Lwn 

Ptetnivm Discount) on LIT Debt 

Rase ulred Debt 

45. Other Long-Term Debt 

46. Total Lon -lerm Deb\ (36 thru 45) 

OTHER LIA!3. & DEF. CREOtTS 

49. Other Jurisdlctlonal Differences 

SO. Tots! Other Llabdi~es ~no ~ern:d Craolts (47 thl\J 49 

51. C~p. Stock Out2tand. & Subscribed 

62. AddltlaNll P~-in-Cepkal 

Membe<ahlp 3nd Cap. Cer1iticates 

59. TOTAL LIABILITIES AND E<QUllY (35•46•50+58) 

Total Equity = S 2 . 4 6 \" % of Total Assets Page 1 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- S00 RUS Bu/letin 1744-2 

BORROWER DESIGNATION 

M00538 

PERIOD ENDING 

'PART B. STATEMENTS OF INCOME AND ~ETAJNED EARNINCS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Nelworl< Se!'vkes Revenues 

2. Netw0!1c Access Sefvices Revenues 
3, Long Distance Networi< S'*"1ces Revenues 
4. Gamet Billing and Collection Revenues 
5. Miscellaneous Revenues 

6. Uncolledible Revenues 

7. 

8. 

10. Depreciation Ex 
11. 
12. 

13, 

15. Operating Income or Margins (7 less 14) 

16. Other O ting lnCDma encl EJCpenses 

17. State and LOQllT&:xes 

18. Federal Income Taxas 

19. otherTaxes 

20. Total Operating Taxes (17+18+191 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital leases 
24. Other Interest Expense 

25. Allowance for Funds Used During Coostructlon 
26. Total Flx&d Charges (22+23+24-25) 

27. Nonoperaling Net Income 
28. Extraordinary lterns 

29. Jurisdictional Differences 
30. Nonregutated Net Income 

31. Total Net lncotne or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 
33. Retained Earnings or Margins Beginning-0f-Year 
34, Miscellaneous Credits Year-to-Date 
35. Dividends Declared (Common 

36. Divldends Declared (Preferred) 
37. Other Debits Year-to-Data 

36. 
39. 

40. Patronage C8 

44. Annual Debt Service Payments 
45. Cash Ratio ((14,..20-10-11) / 7) 

46. Opef'ating Accrual Rntio ((14+20+26) / 7) 

47. TIER ((31+26) / 26] 
48. OSCR ((31+26+10+11) / 44] 

THIS YEAR 

Page 2 of 



EXCHANGE 

Me S 

Queen 

Unionville 
Mobilc'Mretesa 

Roote Mileagl! 
o~oe EXcflange 
Area 

Total 
No. Exdla eg 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUs 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Buttcdn 17-44-i 

BORROWER Dl;;SlGNATION 

M0053B 

PERICO ENOEO 

Deceml)er, 2013 

Puf C. SUBSClUB:ER .ACCESS ROUtt MILE & HlGH Sl'Ul> DATA IN~ORMA'l'ION 
1. RATES 2. &t.l9SCRIBERS ACCESS LINES 

BUSINESS RESIOENllAL TOTAL 

15.00 

15.00 
15.00 
15.00 
15,00 
15.00 

15.Dll 

15.00 
15.00 
15.00 
15.00 
15,00 

14 



REDACTED - FOR PUBLIC INSPECTION 

VSDA-RUS 

OPERATING REPO'RT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS ' see RUS BulleUn 1744-2 

60AAOWER DeSIGNATION 

M00538 

PERIOO ENOf:D 

oecem1ier. 2013 

l'~rt c. SlJlJSCRIB:ER. ACCESS l.INE RO'UTE ~ml: & BlGl:l SPEED DATA OOOIDiAnON 
4. BROADBAND SERVICE 

OetaJls 011 l..U$t ensive Broael~hd Service 

EXCHANGE No. ACCesS Lin~s No or Broadband Type Of 
Tedlnology Wlt!) BB SUl>SQ'fbe~ 

available 

OSL 

512 DSL 

51:2 DSl 

612 OSL 

512 OSL 

512 DSL 
!S12 Fibertotne 

Home 
512 29.!15 Pa e DSL 

512 e Ost. 
512 2:9.95 Pac~ e OSL 

512 29.95 Pacic~e Fiber to U1e 
Home 

512 29.95 Piit~a e OSL 
512 29.95 Plltl<age Fll>!:r\O the 

Home 

Total 



REDACTED - FOR PUBLIC INSPECTION 
LJSDA-RUS BORROWER Of:SIGNATION 

MO OSlS OPERATING REPORT FOR 
TELECOMMUNICATIONS BO~~OWERS PERICO ENDING 

De~cmber , 2013 

INSTRUCTIONS- See RUS BIJ!lolin 1?44-2 

I No Plant Employ"'< 

1. St1,1dy Area ID Code(s) 

~·-------i 
b. -------; 
c. ______ -; 

d. ------ -; 
e. -------; 

9·-------; 

n. 
---~---; 

i--------; 

1. RUS, RTB, & FFB loan Fun<Js Expended 

2. Other Long-Term Loan Funds Expended 

S. Funds Ex ended Under RlJS Interim A rovsl 

4. Other ShOrt-Term Loan Funds Expend6d 

5. General Funds E:xpende<I (Other than lntenm) 

a. saMigeo Matarial6 

7. ContribUIJon In Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 1) 

PART D. SYSTEM DATA 

) Sq"ore Milos Strv~d 

PART E. TOLL DATA 

2. Typos of To~ Sectlemsnts (Chi!ck of\e) 

Interstate: 

Intra state: 

D Average Schedule 

0 Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

5 S"bmlbc" P'f Rout< Mile 

[!] Cost Basis 

@ CostBasls 

CURRIONT YE.AR DATA CUMULATIVE DATA 

ll'lVESTMENTS 

(al 

1. Investment in Affiliated Companies· Rural Development 

2. Investment In Affillaled Companies - Nonrur.al DeV'Clopment 

l"'Vt:slment 

l'tllaYear 

M 

ll)COme/loss 

rn1e Yeaf 

{c) 

lrwe:t.tme:nt 

To Date 

(t/J 

CwT1ulati"" 

lr'l<:omo/Loaa 

To Date 

(t) 

Curcen\ 

----- --- ---- ---
Page 5 of { 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RU$ 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DE:$lGNAl10N 

M00538 

PERIOD eNOING 

Dec:EJmber, 2013 

PART H. CURRENT DEPRECIATION RATES 

AH CCl!'j)O:(~tion's dcprcd2tio'1 race~ approved by the ccgublot}" authority 
withjurudic:tion over the provi~ioD. oft:el~bone scrvicct? (Chccl: one) 

EQUIPMENT CATEGORY 

1. Land and su ort assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3_ Land and support assets - Special purpose vehicles 

4_ Land and support assets - Garage and other work equipment 

5. Land and support 6ssets - Buildings 

6. Land and support assets - Furniture and Office equipment 

7, Land and su port assets - General purpose com uters 

9. Central Office Switching - Anato & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 

12_ Central Office Transmission - Circuit equipment 

15. es 
16. lnfonriation ofi inetionftermination - Public telephone terminal equipment 

17. Information o( ioation/termination - Other terminal e ul rnent 

18. Cable and wira facilities· Poles 

·19_ Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fibaf 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities • Undergrotmd cable • Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and Wire facilities - Buried cable - Fiber 

25. Cable and wire facilitias - Conduit systems 

26. Cable and wire facilitles - Olher 

l!J 'ilSS D NO 

Page 6 ofE 



REDACTED - FOR PUBLIC INSPECTION 

USPA·RUS 

OPERA.TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

M00538 

December, 20l3 
INSTRUCTIONS - See help In the online appllcation. 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalent!> plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net lncom9 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Acti\rities 

3. Add: DepreCiation 

4. Add: Amortization 

5, Other (~xplain) 
Depr: Doreg $10069; Video $18~675; Wireless $59107; Internet $i60761 

Ch1;1nges In Operating Assets and Llabllltles 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Malerla~ and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decreaset(lncrease) In Other Current Assets 

10. lncrease/(Decrease) In Accounts Payable 

11. lncrease/(Decrease) In Advance Billings & Payments 

12. lnctease/(Decrease) in Other Current Uabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH ROWS FROM f:'.INANCING ACTIVITIES 

14. Decrease/ Increase) In Notes Receivable 

15. lncreaseJ(Decrease) In Notes Payable 

15. lncreaset(Decrease) In Costomer Deposits 

17. Net lncreasel{Decrease in Long Term bebt (lncludin Current Maturities) 

18. lncrease/(Decrease in Other Uablllties & Deferred Credits 

19. lncrease/(Decrease in Capital Stock, Paid-in Capital, Membershi and Capita! Certificates & Other Capita! 

20. Less: Payment of Dividends 

21. Less: Patrona e Capital Crectits Retired 

22. Other (Explain) 

23. Net Cash F>tovided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Ca ital Expenditures (Property. Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent ASsets & Jur!sdlctional Differences 

27. Other (Explain) 
Other capital expenditures (above includes retirement) 

28. Net Cash Provlded/(Used) by Investing Actlvlt!es 

29. Net lncrease/(Oecrease) In Cash 

30. Ending Cash 

R.e\lislon Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-ROS BORRO\VER DESICNA noN 

OPERA TING REPORT FOR M0053B 

TI:LltCOMMUNICATIONS BORROWERS 

INSTRUCTIONS -s~ ROS BnlletiQ 17 44-2 PERIOD END'f:D 
Deccmbc!, W 13 

NOUS TO THE OPERA TING REPOllT FOR TEllCO!\O{(INICATIOl'iS BORROWERS 



REDACTED~ FOR PUBLIC INSPECTION 

USDA-lUJS l:IORROWER DESl~A UON 

OPE'flATJ)(G REPORT FO.R. M00538 

nl.ECOl\L'lfUNICATIONS BORRO\.'VERS 

INSTilUCTIONS - SecRUS J;IQlJ.etiA 1744-2 PERlOD ENO ED 
Deci:mber. 2013 

CKRT1FlC.\TION LOA..'l'.f DEF AULT NOTES TO TIII: OPERATING 'REPORT FOR n:uco~L\ft.."NICATION'S ~ORROWERS 


